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Escambia County Honors 9-1-1 Personnel During
National Public Safety Telecommunicators Week
During National Public Safety Telecommunicators Week, April 11 through 17, Escambia County will recognize the pivotal role played by telecommunicators, dispatchers, communications operators, radio control personnel – all those people, by whatever job title – who use telephones, radios, computers and technical skills to provide support to law enforcement, fire departments, emergency medical services and other government responders.

These individuals, the “first first-responders,” are vigilant in their duties 24 hours a day, 365 days a year. We depend on them to provide pertinent information to emergency responders promptly, clearly and calmly, as well as to guide and support 9-1-1 callers in their most anxious moments.

In 1991, Congress proclaimed the second week of April as a nationally observed week of recognition dedicated to the men and women who serve as public safety telecommunicators. Escambia County’s Emergency Communications Division answers 14,000 emergency calls and processes an additional 15,000 telephone calls each month. They dispatch more than 5,000 fire-rescue and EMS responses to the needs of the public each month. 

For more information on this public safety division and its services, visit www.myescambia.com.
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