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Escambia County Announces Third Annual Citizen Survey Results

How satisfied are you with the overall quality of the job the county is doing?  A recent telephone survey showed 89.9 percent of Escambia County residents responded with a neutral to a very satisfied rating.

The Listener Group, a marketing metrics and media company, conducted and compiled the county-wide survey for the Escambia County Board of County Commissioners. On a scale of one to five, the citizens rated satisfaction with the county a 3.5 compared to last year’s 3.34.

The county received very high marks in the areas of hurricane preparation and response, emergency medical services, fire services, library services, road and bridge maintenance, neighborhood improvements and quality of life. 

The survey revealed the following areas of importance for our citizens: emergency medical services; fire and rescue services; funding youth volunteer programs; providing services to the needy; protecting water and environmentally sensitive areas; funding senior citizens services and funding the health department. 
The county will form teams to further examine these results and develop action plans in areas needing improvement. This survey is the third conducted by the Escambia County Board of County Commissioners. It will be compared to the two previous surveys for future planning.

A copy of the survey questions, summary and a comprehensive report of the survey data have been posted on the county’s web site, www.myescambia.com.   
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